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MSP — Nation’s 17t Busiest Airport for Passengers Served (2019)
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COVID-19 — Industry Impact

« U.S. airports = losses of $40 billion*
March 2020-March 2022

e MAC losses = $215-5220 million in 2020

* MAC projected revenue decline of $93 million in 2021

*Source: ACI-NA



MSP Operations Activity
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MSP Passenger Activity
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COVID-19 Travel Impact- Enplanements

Enplanement
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COVID-19 Impacts: Where We Stand Today

== 4 )24 ®

Passengers ' Parking S Concessions Transoceanic
-56% - -60% -47% -88%
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2020 Relief for Our MSP Partners

Airlines:
Deferral of terminal, ramp and airfield rents and fees April-June Tt \
2020 R i A\

Aircraft parking

2020 credit of S41 million toward airline rates and charges
Concessions, auto rental and passenger services businesses:

Deferral of April-June 2020 rents, fees and charges

Nine-month waiver of MAGs in 2020 (S24M)

2021 MAG relief through June ($9.5M)




Health
Safety
Program
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TRAVEL CONFIDENTLY mMSp
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PLAYBOOK

A comprehensive guide for COVID-19
pandemic response and recovery.




Travel Confidently Program

Robust Cleaning
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Hand Sanitizing

Face Covering

) O
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Social Distancing

Shields

©

Touchless Parking




Travel Confidently MSP Campaign

High profile campaign
Travelers can learn before they fly

Signs: banners, stanchion belts and
toppers, floor markers, and digital

displays

Reminders: hand washing, face covering,

social distancing

from other travelers
whenever possible




Travel Confidently Campaign

Traveler
Care

PaCkageS TO FLYING!

We are thrilled you're here.

4










Traveler Sentiment Survey

312 4 41%

(average)

Survey Months Travelers are
Responses of Survey Willing to
Received Responses Travel

Tomorrow
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Travel Confidently MSP Program

COVID-19 SALIVATESTING

4
MY MiNNesoTA TRAVEL CONFIDENTLY MSp
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* March 10, 2021: MSP Terminal 1 COVID-19
Ant'gen Rap|d TEStlng & Vaccines rapid-testing site opened for passengers

* March 30, 2021: MSP vaccine site opened
for more than 15,000 eligible airport

employees




Prebooked Parking

NEW! Purchase your parking online before you arrive. When you prebook,

you don't have to worry about getting a spot. You're guaranteed a place to

park.

Select Your Airline

Entry Date/Time

Jo

" powered by SUFFALO

" WILD
WINGS.

asap.mspairport.com







2021 Route Announcements

Naska

AIRLINES

— Alaska Routes (AS)
Delta Routes (DL) )
Southwest Routes (WN)

~— Sun Country Routes (SY)
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MSP REGIONAL AIR SERVICES PARTNERSHIP
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MSP Airlines

AerLingus 2% < Condor K.l..il.\ll
AIR CANADA @ ADELTA
Southwest.
AIRFRANCE /
A Key Lime Air Com pany sp'r,tm
Faska FRONTIER .
AILRLINES AIRLINES & suncountryairlines
AmericanAirIines\‘\m ICELANDAIR A

_ UNITED |
CABOUTIQUE AIR jetBlue






Investing in our Future

MSP Long Term Plan Projects

$57,675,000 |

MSP Maintenance/Facility Upgrade Projects $49,125,000 I
MSP End of Life Replacement Projects $33,300,000 I
MSP On-Going Maintenance Programs $21,950,000 I
. 12,000,000 ) Year 2021 CIP Total
rojects
— $185,070,000
Reliever LTCP Projects $5,000,000 I

Reliever Mx/Facility Upgrade Projects $3,920,000 I

MSP Noise Mitigation $1,500,000 |

MSP Tenant Projects $0 |
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Globally Recognized for Customer Service

ACI Director General’s Roll of
Excellence

- MSP was one of only seven

airports worldwide to receive the

Roll of Excellence recognition. BeSt Airport in
North America

The ASQ program surveys travelers
at 300 airports around the world.

- MSP was named the Best Airport
The Airport Service Quality award is
i i i based on travelers’ satisfaction scores as
in North America for four stra Ight reported to Airports Council International.
Thank you to all the employees,
years. volunteers and passengers for making
MSP the best of the best.




The Importance
of Recovery




S15.9 Billion 86,900
Total Economic Output Jobs
msp msp
$7.1 Billion $3.7 Billion

Direct Economic Impact Employee Earnings

S973 Million

Taxes generated for
local, state and federal

Reliever Airports:

programs « $756 million in
total economic
Minneapolis A Saint Paul
.................... } ST
"lsp/ e 1,030 direct jobs
Sz 5 Billion e S56 million in direct

wages
Visitor Spending




=
..,...
._Ws

Had

The Aurora © 2021 Jen lewin




Transportation Security Administration

Minnesota Federal Security Director
Martin Robinson



TSA Guiding Principles

Mission
Protect the nation’s transportation systems to ensure freedom of movement for
people and commerce.

Vision
An agile security agency, embodied by a professional workforce, that engages its
partners and the American people to outmatch a dynamic threat.

Core Values
Integrity. Respect. Commitment.



Critical Security Functions of TSA

TSA is responsible for security in all modes of transportation, contributing up to 8.6% of the U.S. gross domestic
product and representing 12 million jobs and $18 trillion in annual value of goods moved.

AIR CARGO

Regulatory oversight of security in the air
cargo industry, which ships 3 million tons
domestically and 12 million tons
internationally, daily.

HIGHWAY AND MOTOR CARRIER

TSA develops security policies impacting 1.5 million
trucking companies and 3,000 motor coach
companies.

MASS TRANSIT AND PASSENGER RAIL

TSA sets the national security standards for public
transportation. There are more than 6,770 local
transit providers, providing 10.7 billion passenger

FEDERAL AIR MARSHAL SERVICE (FAMS)
Secures the nation’s multi-modal transportation
system through an intelligence-driven, risk-based
approach. FAMs can deploy in direct response to

global crises, evolving threats, natural disasters, trips annually.
Nationally Significant Security Events and
Presidential Travel. - PASSENGER AVIATION

TSA screens more than 750 million passengers each
year from more than 430+ domestic airports and 290
last points of departure into the U.S. from overseas.

FREIGHT RAIL

TSA partners with the nation’s railroads to protect the
136,000 mile freight rail system to manage risk by
identifying and mitigating vulnerabilities.

PIPELINE

TSA enhances security for 2.75 million miles of
critical infrastructure pipeline in cooperation with
industry to prevent catastrophic terrorist events.

GENERAL AVIATION

TSA provides security recommendations to the
approximately 19,000 General Aviation airports in
the country. However, TSA does not regulate these
airports.




PRE-ARRIVAL

(72 hours in advance)

- Intelligence
- Crew vetting

- Terrorism
Screening
Database

- Selectee List
» No-Fly List

Domestic Aviation Security System

CHECKPOINT

PAST: 100% STANDARD
SCREENING OF PASSENGERS

Moving away from a one size fits-all approach

t/

STANDARD SCREENING
MUST divest:

- Shoes

- Laptop

- Belts

- 3-1-1 compliant bag

- Light jacket/outerwear

ENHANCED SCREENING

If required, passengers will receive
enhanced screening in addition
to standard screening.

- Passenger pat-down

- Carry-on baggage search

- Explosives trace detection

-TSA Officer
- Behavior detection

- Explosives detection
canines

- Identity document
verification

- Random security
measures

- Explosives trace
detection

-Visible Intermodal
Prevention and
Response teams

o\

Secure Flight
conducts watck
list matching

Moving away from
a one size fits-all
approach

PRESENT & FUTURE: MORE PASSENGERS
EXPERIENCING EXPEDITED SCREENING

result to airline

EXPEDITED SCREENING
THROUGH RISK-BASED SECURITY

Expedited screening for travelers we consider to be our trusted
partners allows TSA to better focus its resources on those we
know less about.

-TSA PreCheck®
- Managed Inclusion
- Known Crew Member

- Children 12 and Under;
Adults 75 and Over

NO divestiture of:

- Shoes

- Laptop

- Belts

- 3-1-1 compliant bag

- Light jacket/outerwear

DHS Trusted
Traveler - Global Entry

Programs: -TSA PreCheck®

- SENTRI
- NEXUS

POST CHECKPOINT

>

|

MAY INCLUDE

- Behavior detection

- Federal Air Marshals

- Federal Flight Deck Officers
-TSS - Explosives

- Explosives detection canines
- Hardened cockpit doors

- Explosives trace
detection

- Gate screening

- Random security
measures

- Unpredictable
screening
protocol



TSA Minnesota - Commercial Airports

MINNESOTA

Minneapolis-St. Paul
Bemidji

Brainerd

Duluth

Hibbing
International Falls
Rochester

St. Cloud

Thief River Falls




TSA MSP

What we’re up against every day at MSP

* Passengers: 36,000+ average day (2019)

* On average 43% are Precheck

* 35% of the year the days were over 40,000 passengers
e Checked bags: 18,000+ average day (2019)
* Carry-on bags/items: 100,000+ avg. daily

Peak Days
e Super Bowl Monday — 60,883
* NCAA Final Four 2019 Tuesday — 46,905
e 2019 Spring Break — Several days over 48,000
e 2021 Spring Break peak day — 29,000
e 2019 Growth —3.3% increase from 2018

Inspections / Intelligence: TsA conducts daily aviation, cargo and surface
transportation inspections in collaboration with multiple state, local and federal agencies in
addition to providing current terrorist threat stream intelligence briefings for airline / airport
/ vendors.

Employee Screening- the Insider Threat: Every employee working at an
airport should have an expectation that they will be subjected to additional security
screening every day.



TSA MSP - Current Configuration

* Terminal 1- Lindbergh:

North Checkpoint: (10 lanes) TSA Pre/® 1-6 lanes / 0400-1900
South Checkpoint: (6 lanes) TSA Pre/® 1-4 lanes / 24 Hours
CP-7: (3 lanes) Federal Inspection Service (FIS) Int'l connections
CP-10: (2 lanes) Light rail / mass transit hub / 0530-1200p Daily

* Terminal 2- Humphrey:

« CP-1(6lanes) TSAPre/® 0330-10pm
« CP-2 (4 lanes) Peak periods

 Technology Update:

« Automated Screening Lanes
 CT X-rays (4)
» CAT - Credential Authentication Technology

« TSA Prev/® Enrollment Center in MSP near Gate C21



Total Weekly Throughput
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MSP Weekly Total Passenger & Checked Baggage Throughput CY2021 vs. 2020
-46.2% (-1,298,263) YoY Rolling Passenger Change

3/28-4/3 (14), 173,556
+158,850, +1080%

3/21-27 (13), 167,752

+130,311, +524%

3/14-20(12), 153,443
+79,936, +100.9%

Week

Thanksgiving
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@« Avg 247,029

Thanksgiving
2019, 219,967

Thanksgiving
2020, 82,401

Avg PAX
" 116,420
@« Avg PAX

100,048

12/27-1/2/21

1/31:2/6

—e— 2018 Passengers

3/28-4/3

41117

P\mo\gv—‘f\m'\ﬂ
- == ~N NN NN
I=2T212493 a4
n P 5 ™ $ o
ﬂme‘.‘ZNQ P
. I~ W S S 03
- F w oW s

—8—2019 Passengers

26
27]
28

6/27-7/3

7/11-17

8/29-9/4
9/5-11

—e— 2020 Passengers

9/12-18

9/26-10/2

-cumgm
< = = =
2238 %
sgnz
SS9
S o om

v-d-tv-la

<

51

11/21-27

11/14-20
11/28-12/4

—e—2021 Passengers

12/12-18

12/19-25



TSA MN - COVID19

 Process Changes
« Social Distancing
* Individual
« Team concept
« Reduce opportunities for interactions

 PPE and Cleaning

« Airport cleaning in the checkpoints

« TSO cleaning during and between shifts
* Plexiglas

 PPE (masks, shields, gloves)

 Technology

 New CT X-rays potential for less bag checks
« CAT - Passenger insert IDs

* Anti Microbial Bins



Prohibited ltems

Firearms Discovered at

In 2020, a total of 3,257 firearms were TSA Checkpoints in 2020
discovered in carry-on bags at checkpoints = Top oAt
'or Firearm Discoveries
across the country. 3,257 - e
B Garyon bags |
* 83% (2,703) of the total firearms airports with
firearm discoveries

discovered were loaded.

~
Number of Firearm &
Discoveries a

Over the Years

_:,I @l ]
[ [ 83%
|\ oaded

“TOLM PESENDErs SCreenid In 2020 fell by
SO0 MION verses 2019 0ue 10 e pancemic

tsa.gov/blog




Other Concealed Prohibited Items
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ASQ Score - 5 Point Scale (5~ Excellent 1~ Poor)

TSA - MSP - ASQ Survey Results

MSP Security Checkpoints Category Averagle
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TSA’s International Efforts

TSA promotes effective transportation security work around the clock and around the world to
counter new and emerging threats to aviation.

TSA’s efforts include:

* Inspect air carrier operations to the U.S.
* Assess security of airports overseas.
* Advise foreign governments on transportation security.

* Train overseas security personnel.

* Ensure implementation of international security standards.

* Review threat mitigation strategies for foreign airports.
* Assist foreign governments to achieve sustainable security capacit
* Work with non-U.S. air carriers to achieve regulatory compliance.

* Ensure foreign airport compliance with TSA security requirements.



Aviation Vetting

* Comprises airport workers, air carriers, aircraft
operators, indirect air carriers, certified cargo
screening facilities, Federal Aviation Administration,
small Unmanned Aircraft Systems operators, and
non-U.S. citizen flight training applicants.

* Ensures only authorized personnel who do not pose
a threat to national security, transportation security,
or terrorism are allowed unescorted access to
secured/sensitive areas or operate within the
National Airspace.

* Eligibility is based on a comprehensive security
threat assessment, consisting of terrorism, criminal
history, and immigration checks.




The Federal Air Marshal Service is the
primary law enforcement entity of
TSA. Its mission is to detect, deter
and defeat criminal, terrorist and
hostile activities that target our
nation’s transportation systems.

Federal Air Marshals are deployed to
select flights on U.S. air carriers
throughout the world.



REAL ID

REAL ID Deadline:
October 1, 2021

When do | need to get a REAL ID?

Beginning October 1, 2021, every air traveler 18 years of

age and older will need a REAL ID driver’s license, enhanced
driver’s license, or another acceptable form of ID, such as a valid
passport or U.S. military 1D to fly within the United States.



Other Acceptable ID for Air Travel

IDs that fly.
Acceptable forms of D for air travel include:

« REAL ID driver’s license or other REAL ID-compliant state photo identity card issued by Department of Motor Vehicles (or equivalent)
« US. passport

« US. passport card

« Enhanced driver’s license (these are issued by the states of MI, MN, NY, VT, WA)

« DHS trusted traveler card (Global Entry, NEXUS, SENTRI, FAST)

« US. Department of Defense ID, including IDs issued to dependents

« Permanent resident card

« Border crossing card

« Federally recognized, tribal-issued photo ID

« US. Government-issued PIV card

« Foreign government-issued passport

+ Canadian provincial driver’s license or Indian and Northern Affairs Canada card

+ Transportation worker identification credential (TWIC®)

« US. Citizenship and Immigration Services Employment Authorization Card (I-766)
« US. Merchant Mariner Credential



Customer Support Initiatives

TSA Contact Center
* TSA-ContactCenter@tsa.dhs.gov
e 866-289-9673

TSA Cares
* Assistance for travelers with disabilities and/or medical conditions.
e 855-787-2227

* Injured service members/veterans and Wounded Warriors (or their
care coordinators) may contact TSA Cares with details of the itinerary
once flight arrangements are made with the airline. TSA Cares will
coordinate needed assistance with the local TSA airport personnel.

Passenger Support Specialists

* Provide onsite assistance to identify and resolve traveler-related
screening concerns at security checkpoints.



mailto:TSA-ContactCenter@tsa.dhs.gov

Web and Social Media

A-ZIndex Blog What Can I Bring?

Web

(S@7) Transportation
Security
Administration TRAVEL MEDIA ABOUT CONTACT

*  tsa.gov

il
Blog Kk
" tsagov/blog Packing fofl

our next flight
MyTSA app ,‘ L g
* iPhone, Android and mobile web application (available on = M

iTunes, Google Play and tsa.gov/mobile) ‘ -
TSA Blog
Facebook' YouTube :{;iilot\‘:lg;log post to learn about TSA’s 2018 spring break Apply » Lane hours »
Find a Participating Airport:

Find out when TSA Prev" lanes are available at your airport.

L TS A TSA Prev/* Checkpoint Schedule co}
Twitter, Instagram 0 '
s @TSA
Need help?
* Issues receiving TSA PreCheck on your boarding pass?
Unsure if an item is allowed through security? ,_
* Get live assistance by tweeting your questions and . £ B CREOT YOURIDE ety
comments to @AskTSA or via Facebook Messenger, :
weekdays, 8 a.m. to 10 p.m. and weekends/holidays, 9 :
a.m.to 7 p.m. We'l find t and help g6t t back to you.

Latest News
=) Administrator David Pekoske speaks at the U.S. Chamber of
Commerce 2018 Aviation Summit. Read the remarks.

8D AskTSA can help if you...

UNSURE WHAT YOU CAN BRING?
Send us a picture and we'll let you know.

And more! Find us: W @AskTSA @ fb.com/AskTSA



http://twitter.com/asktsa
http://www.facebook.com/AskTSA/

TSA - Minnesota

Thank you...

Martin Robinson
Federal Security Director- TSA Minnesota
Office: 952-229-3869

Vikki Marx
Executive Assistant
952-229-3850



