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At SAP Concur, we are evolving our online booking tool to better address the 

current and future needs of our travelers, customers, and travel partners by 

leveraging new technology and adapting to changing market needs.

This next generation of Concur Travel will transform the business travel 

experience by developing the travel platform of the future across our entire 

travel solution ecosystem. It will support travel innovation and offer a new look 

and feel for a seamless end-to-end travel and expense booking experience.
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Our Solution | Investing in the Entire Solution Ecosystem

Mobile Partners
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Where We’re Going | The Evolution of Concur Travel in a Nutshell

Upgraded, Modern & 

Intuitive UX

Web & Mobile 

Parity

Expanded & Enhanced 

Content

Sustainability Diversity & Inclusion Collaboration Payments

Personalized 

Recommendations

Open Ecosystem 

for Partners
New Booking 

Flows

Intelligent 

Spend

Market 
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Smarter 

System

Core 

Foundation
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What’s new with Concur Travel’s enhanced booking experience ?

Content

Increased global 

content coverage, 

better imagery and 

richer descriptions, 

all consolidated into 

one view

User experience

Simple and smooth 

booking experience 

including a more 

user-friendly and 

intuitive UI

Search 

capabilities

Omni-search 

capability suggesting 

matching options for 

cities, airports, 

company locations, 

addresses, and many 

more points of interest

Sustainable 

options

Information and 

guidance to help limit 

traveler’s carbon 

footprint and make 

sustainable choices

Time savings

Optimized booking 

workflows and faster 

checkout process
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❖ Ability to select the itinerary and fare for 

each leg of the trip

❖ Fare description and included services

❖ Return selection providing multiple 

products along with pricing

Unified experience presenting flights in a single display - Air
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A more efficient and intuitive user experience – Air
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Enhanced hotel booking experience 

❖ Richer imagery, expanded property content 

and rate description

❖ Redesigned map with consumer-like 

experience

❖ Increased number of properties (up to 200)

❖ Improved response time

Helping travelers make the right choice 

and book policy compliant travel.
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Review & Book
All relevant information for the user to review, all combined in one page

1. Hotel selection incl. 

property details, room & 

rate information, guest 

details

2. Travel policy with 

information on compliance

3. Cost showing total amount 

incl. taxes & fees, nightly 

rate breakdown

Note: CVV numbers (card 

security codes) are now 

supported for mobile bookings 

in addition to web bookings

2
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Multi-device experience
Content parity between SAP Concur mobile app and web experience
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https://youtu.be/3vkZ55Zr75c?si=bCLybLEAcUwjKm8T
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