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At SAP Concur, we are evolving our online booking tool to better address the
current and future needs of our travelers, customers, and travel partners by

leveraging new technology and adapting to changing market needs.

This next generation of Concur Travel will transform the business travel
experience by developing the travel platform of the future across our entire
travel solution ecosystem. It will support travel innovation and offer a new look

and feel for a seamless end-to-end travel and expense booking experience.
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Our Solution | Investing in the Entire Solution Ecosystem
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Where We’re Going | The Evolution of Concur Travel in a Nutshell
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What’s new with Concur Travel’s enhanced booking experience ?

Content

Increased global
content coverage,
better imagery and
richer descriptions,

all consolidated into
one view
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User experience

Simple and smooth
booking experience
including a more
user-friendly and
intuitive Ul

Sustainable
options

Information and
guidance to help limit
traveler’s carbon
footprint and make
sustainable choices

Search
capabilities

Omni-search
capability suggesting
matching options for

cities, airports,
company locations,
addresses, and many
more points of interest

Time savings

Optimized booking
workflows and faster
checkout process



Unified experience presenting flights in a single display - Air

».E* 'J Air Travel ~

Return flights

Q e oo;ﬁln

< Ability to select the itinerary and fare for

London (LHR) - Atlanta (ATI.) Departing December 19, 2022

New Search

181

2 AllFilters  1orfewerstops v [ IncludeRail  Monvefundable x  Clearall x

<« Fare description and included services I

Round trip One way trip fares include taxes and fees. Additional fees may apply at checkout

each leg of the trip

K ARLINE 1 12:30 PM - 5:35 PM*!

MNon stop  10h 5m total travel I 8 23

l Economy

Standard seat selection

' Premium Economy

Standard seat selection

' Business
Rrecliner seat

@ 1 Carry-on included ry-on included @ 1 Camry-on included
'f'_R A_‘L @ Checked bags for a fee ked bags included @ 2 Chi bags included
" @ Free changes anges (@ Free changes
y.zi 'J Air Travel = © Non-refundable & Non-refundable & Non-refundable
Corporate Fare Corporate Fare Corporate Fare
Outbound flights Permaton +50 +$284 +$871
Main Brand Name Brand Name
Atlanta (ATL) - London (LHR) Departing April 15, 2023 New Search
s% AllFilters 1 or fewer stops ~ Non-refundable = Clear All ' Economy
%= AR 5 1 .
?( AIRLINE 2 1:30 PM - 6:35 PM Standard seat selection
Round trip Round trip fares include taxes and fees. Ad: Nonstop  10h 5m total travel l & 230g/km CO; @ 1 Carry-on included
Carry-on included
' ' ' LHR ATL @ Checked bags for a fee
Econom: Econom Econom =+ 0Q @ Free ¢ ges
X ARUNEL 10:10 PM - 11:10 AM* 2 : ? @ Free changes

Seat assigned at checkin

Free seat selection

Extended legroom included © Non-refundable
Nonstop  9h Om total travel l £ 230g/km CO; Corporate Fare
r-on included @ 1 carry-on included @ 1 carry-on included B ) )
ATL LHR ced bags for a fee @ Checked bags for a fee @ 2 Checked bags included
. - & Mo changes (@ Free changes @ Free changes +$0
® Non-refundable & Mon-refundable & Non-refundable Main
Corporate Fare Corporate Fare Corporate Fare
$900 $1070 $1218 View More Flights ~
N Economy Economy Premium Economy
K ARLINE2 11:05 PM - 12:05 PM+1 '_ ‘ _ '
Seat assigned at checki Standard seat selection Standard Routehappy
Nonstop 8h om total travel | & 230g/km co; L A e e e A e A e A e A e e A A A A e A e A A A A e A e A e A A A A e A e A A A A A e A e A A A e e e
@ 1 Carry-on included @ 1 Carry-on included ry-on included .
ATl 't’f" bags for a fee @ ed bag included “hecked bag included
- N @ Free changes @ Free changes

© Won-refu
Corporate Fare

$758

Basic

© Non-refundable
Corporate Fare

$908

Economy

View More Flights ~

© Non-refundable
Corporate Fare

$1192

Economy Extra

< Return selection providing multiple
products along with pricing



A more efficient and intuitive user experience — Air
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w Travel =

Review and Book

Flight Itinerary

Roundtip

Friday, May 20, 2023
A Delts 20X

Miami, FL US (MIA) - Franklurt, DE EL (FR&)

EIIEET oo Fare

Sunday, May 28, 2023
A Celts J830a2

Frankfurt, DE EU (FRA) - Miaml, FL LIS (MI&)

EEEDT) comperate Fare 15 57m | Bcormy 140, 224, 17C, 288
Wik Flight arsdl Fase Datails
Baggage Fees
Heyview the conchib ors A rukEs per Aight
MLA - FRA Camy On First iBag Secand Bag
Jp ha'3 3 51 hs'23 kg Up o S0 1b%7 3 kgs
Ho Fee No Fee Sl
FRA - MiA Cary On First Bag Second Bag
Econany p oo 18 Lhs'E g 5 1hsl23 kg 10 50 [hs23 kgs
o Fee No Fee S50
pending om stabus or membership, Changes presented are for informational purposes anty and are

755 PM - 2:30 AM 2 Stops

18h 57Tm | Ecorsmy

T.55 PM - 2:30 AM 2 Siops

Selecied Seats:

14, 228, 17C, 26E

Selected Seals:

@ 0oy

Total $1,136.77

Price Detalls

Fught £1,135.77
Base Fare $150.77
Tares, Foeps & Charpes ~ £18177

Payment

Choose your paymant method
Businsss Cand - Viga == 1335 w
Add Paymeni Method
|' 1 | havm read and acceps the rules & resrictions and
podices *
Fare Fules and Festrictions

Harardous Materials Resiricions

Book and Continga

Change Selections

kil




Enhanced hotel booking experience

Dallas, Texas

Helping travelers make the right choice
and book policy compliant travel.

B Tue, Mar 26th - Fri, Mar 29th

Accommodations s searn

Y Al Filters v

209 Results

Renaissance Dallas North Hotel

1590 Lyndon B Johnson Freeway, Dallas, TX 75234 + © 11.49 mi - 4-Star Hotel

@ Free parking (@ Health club (@ High-speed internet access () High-speed wireless
@ Outdoor pool @ Parking @ Pool @ Restaurant

Most Preferred Chain || FedRooms Property | Sustainability Score: 55 £) 79.8KG CO,e

2 Nylo Dallas Las Colinas
1001 W Royal Lane, Irving, TX 75039 + @ 12.71 mi - 4-Star Hotel

@ Free parking @ Health club D High-speed internet access (@ High-speed wireless
@ Outdoor pool @ Parking @ Pool (@ Restaurant

Most Preferred Chain | | FedRooms Property | Sustainability Score: 60 £) 54.3KG CO,e Giand,tralrie Lasc Balch S
L
:

£ Hilton Dallas Lincoln Centre From: Duncanville &y~ Hutchins

5410 Lbj Freeway.., Dallas, TX 75240 - @ 10.28 mi - 4-Star Hotel $180
) ) ) CedarHill  DeSoto|  Lancaster Wilmer
@ Health club @ High-speed internet access @ Outdoor pool @ Parking @ Pool
Glenn Heights
@ Restaurant i
View Rooms ovilla Red Oak Ferris
Most Preferred Chain || FedRooms Property | Sustainability Score: 59 £ 79.8KG CO,e L35
Pecan Hill

From:

$112

View Rooms

From:

$164

View Rooms

< Nylo Dallas Las Colinas

Overview Rooms  Services and Amenities  Policies

Monday, April 22, 2024 - Thursday, April 25, 2024 1001 W Royal Lane, Irving, TX 75039~ 4-Star Hotel

Most Preferred Chain | | FedRooms Property

Sustainability Certification & Programmes
Hilton Lightstay

Property Services & Facilities

@ Free parking

Health club

) B

High-speed internet access
High-speed wireless
Outdoor pool

Parking

Pool

)

"IJ 1 Restaurant
View All

Sustainability Score: 60 £) 54.3KG CO,e

21 Carroliton

eCoppt-: §
D
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“ Richer imagery, expanded property content
and rate description

» Redesigned map with consumer-like
experience

“ Increased number of properties (up to 200)
% Improved response time




Review & Book

All relevant information for the user to review, all combined in one page

Review and Book
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Nylo Dallas Las Colinas 4-Star Hotel

1001 W Royal Lane, Irving, TX 75039 Phone: 1-972-3738900

Most Preferred Chain || FedRooms Property | Sustainability Score: 60 £) 54.3KG CO.e

2 DOUBLE BEDS NYLO LOFT COMP HI SPEED WIFI-LUXURY LINENS-KEURIG

CLOCK-LUXURY BATH AMENITIES-IN ROOM SAFE ID-TRAVEL ORDERS REQUIRED
AT CHECKIN LIMIT 2 ROOMS PER RESERVATION - NO GROUPS 186.56 PER NIGHT
STARTING 22APR24 238.48 PER NIGHT STARTING 23APR24 202.40 PER NIGHT

STARTING 24APR24 TAXES AND SERVICE CHARGES NOT INCLUDED
3 Nights

Booking Includes

@ Two double beds
@ Free cancellation until 4:00PM on April 21, 2024.

Check-in Check-out

April 22, 2024 April 25, 2024

Travel Policy

This booking is not in compliance with the following travel rule(s):

A Require Approval
Hotel Rate is greater than the lowest rate at the hotel plus 20 USD

Require Approval
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Estimated Total Cost @ $721.56
Total Due Now $0.00

Accommodation A $721.56
April 22 $186.56
April 23 $238.48
April 24 $202.40

Taxes, Fees & Charges $94.12

Payment
Form of Payment *

Select form of payment v

Manage Payment Method

D | have read and accept the rules & restrictions *

and policies.

Rules and Restrictions

Book and Continue

Change Selection

INTERNAL — SAP and Customers Only

Hotel selection incl.
property details, room &
rate information, guest
details

Travel policy with
information on compliance

Cost showing total amount
incl. taxes & fees, nightly
rate breakdown

Note: CVV numbers (card
security codes) are now
supported for mobile bookings
in addition to web bookings



Multi-device experience
Content parity between SAP Concur mobile app and web experience

<

¢ Home2 Suites By Hilton Baylor Scott &. Dallas Pe . _ 4 Review and Book
Dallas Tue, Aug 1- Wed, Aug 2 ST RO
B e cieekdy
T e From: - o "
[More Preferred Chain) s':g‘g & Holiday Inn Express Dallas Downtown
Home2 Suites By Hilton Baylor Bl & kP i
Scott & White Dallas %“"'- 302 S. Houston St, Dallas, TX 75202
) 4 s ) i 1 ;
3301 Gaston Ave, Dallas, TX 75246 fish Ri’S
7 1.26 mi . 1 QUEEN COMMUNICATION MOBILITY ACCESS ROLL
X Market s K IN SHOWER 215 SQFT ROOM WITH 1 QUEEN BED
f°'"""m"‘;';:’e'lva'::::"“.:;n:?'"' C'::'é,’;:" S UPTOWN g %y MICROWAVE MINIFRIDGE BEST AVAILABLE RATE 21...
More Preferred Chain Outdoor pool , Pool "y,' j= One queen bed
Home2 Suites By Hilton Baylor Scott & %, SO Accessible room « Microwave
Yese Daben From: ,
3301 Gaston Ave, Dallas, TX 75246 . $184 VICTORY.PARK
7126 mi Hampton Inn Suites
Dallas Downtown Booking Includes
Details Rooms Photos 1700 Commerce Street, Dallas, TX 75201 © One queen bed

7 0.24 mi

Health club , High speed internet access ,
ORTAWFERES N High speed wireless , Indoor pool , Parking ,
: Paol

@ Free Cancellation until 4:00 PM on Aug 25, 2023

" Home2 Suites By Check-in

More Preferred Chain From:

o Soon BwRy Selas : $199 Fri, Aug 25, 2023
] Hilton Garden Inn Dallas Downtown
¢ I8 > GOVERNMENT  MARKEY
1600 Pacific Avenue, Dallas, TX 75201 o
7 041 mi ’c Omni Dalias QISTRICT 5 ; = Checkout
~ Home2 Suites By Hilton Baylor Scott & Kookl il P peed ilovaek i) < Sat, Aug 26, 2023
ealth . High speed internet access ,
White Dallas High speed wireless , Outdoor pool , Pool , > i
3301 Gaston Ave, Dallas, TX 75246 Restaurant
'Q? \ ROOM PREFERENCES
CEDARS
From: ] canuss ot s
ferences
POPULAR SERVICES & AMENITIES ) ) $219 Dallas ** Pre
Homewood Suites By Hilton Dallas 4 None >
NI Complimentary breakfast Downtown, Tx
ﬂ Health club 1025 Eim Street, Dallas, TX 75202

Book and Continue

% High speed internet access Filter 38 results Sort
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https://lyoutu.be/3vkZ55Zr75¢c?si=bCLybLEAcUwW]Km8T
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